m International Association of
Nonviolent Crisis Intervention
IANCICI. Certified Instructors

Dear Certified Instructor,

This is a quick reminder that we’ll be conducting a Nonviolent Crisis Intervention® training program in
Washington, DC on:

May 5-8, 2009
Holiday Inn Washington, DC-Georgetown
2101 Wisconsin Avenue NW
1-202-338-4600

Register today if you need to add a Certified Instructor to your team or want to refresh or renew your own training
skills. As you know space is limited, so if you or other members of your staff would like to attend, you should
make plans immediately. Please call Instructor Services to register (toll-free at 1-877-877-5390) or register
online.

Sincerely,

Vahan Janjigian
Vice President Training/Quality

PS: Don't forget that you may attend the first two days of this program free of charge to refresh your training
skills!
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